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Terminal Learning ObjectiveTerminal Learning Objective

Action:  Manage the Casualty Operations (Wartime)Action:  Manage the Casualty Operations (Wartime)

Conditions:  Given a requirement to manage the Casualty Conditions:  Given a requirement to manage the Casualty 
Operations (Wartime) and access to AR 600Operations (Wartime) and access to AR 600--88--1(Army 1(Army 
Casualty Program)Casualty Program)

Standard:  Manage the Wartime Casualty Reporting Standard:  Manage the Wartime Casualty Reporting 
System to include defining the basic concepts of casualty System to include defining the basic concepts of casualty 
operations management; Echelon responsibilities; and the operations management; Echelon responsibilities; and the 
flow of casualty informationflow of casualty information



Casualty Acronyms

CNO – Casualty Notification Officer
CAO - Casualty Assistant Officer
SCMO – Summary Court Martial Officer
PADD – Person Authorized to Direct 

Disposition
PERE – Person Entitled to Receive Effects
SGLV – Service Member’s Life Insurance
PNOK – Primary Next of Kin
AMC – Air Mobility Command



Casualty Acronyms cont.
PAO PAO – Public Affairs Office
SNOK – Secondary Next of Kin
NOK – Next of Kin
CAC – Casualty Area Command
CMOAC – Casualty and Memorial Affairs Casualty and Memorial Affairs 

Operations Center Operations Center 
JPED – Joint Personal Effects Depot
TPED – Theater Personal Effects Depot
JPPSO – Joint Personal Property Shipping 

Office



OutlineOutline

Concepts of Casualty Operations Concepts of Casualty Operations 
ManagementManagement

Echelon responsibilitiesEchelon responsibilities

Flow of casualty informationFlow of casualty information



CasualtyCasualty

What is a casualty?What is a casualty?



CasualtyCasualty

Any person who is lost to the organization by 
reason of having been declared beleaguered, 
besieged, captured, dead, diseased, 
detained, DUSTWUN, injured, ill, interned, 
missing, missing in action or wounded.



Casualty OperationsCasualty Operations

Casualty reportingCasualty reporting

Casualty notificationCasualty notification

Casualty assistanceCasualty assistance

Line of Duty determinationLine of Duty determination

Mortuary AffairsMortuary Affairs

Fatal Accidents BriefFatal Accidents Brief



Casualty ReportingCasualty Reporting



Casualty Status

• Deceased
• DUSTWUN
• Missing*
• VSI/SI/NSI
• RMC
• Special Interest
• Special Category

** Missing, MIA, Interned, Captured, Beleaguered, Besieged, DetaineMissing, MIA, Interned, Captured, Beleaguered, Besieged, Detainedd



REPORTABLE CASUALTIESREPORTABLE CASUALTIES

THOSE INVOLVING:THOSE INVOLVING:
Active Duty MilitaryActive Duty Military
USAR/ARNG enroute to/from, or participating in USAR/ARNG enroute to/from, or participating in 
Active Duty TrainingActive Duty Training
-- AT, ADT, FTNGD, IADT, ADSW, SADT,AT, ADT, FTNGD, IADT, ADSW, SADT,

TTAD, or IDTTTAD, or IDT
Army RetireesArmy Retirees
Soldiers separated from the Army within 120 daysSoldiers separated from the Army within 120 days
DA Civilian employees OCONUS & CONUS TDYDA Civilian employees OCONUS & CONUS TDY
DA Dependents OCONUSDA Dependents OCONUS



CASUALTY REPORTINGCASUALTY REPORTING
Telephonic headsTelephonic heads--up to CMAOCup to CMAOC
CAC/ Notifiers are alertedCAC/ Notifiers are alerted
Initial casualty message received (hardcopy)Initial casualty message received (hardcopy)
-- Generated by Home Station/Reporting CACGenerated by Home Station/Reporting CAC
-- Initial report due to CMAOC within 12 hours of Initial report due to CMAOC within 12 hours of 
incidentincident
-- Classified FOUOClassified FOUO
-- Official notification to NOKOfficial notification to NOK
Supplemental casualty messagesSupplemental casualty messages
-- Attempt to close all death cases within 5 daysAttempt to close all death cases within 5 days
Info is verified/passed up and down casualty Info is verified/passed up and down casualty 
reporting chainreporting chain



Wartime Reporting StandardsWartime Reporting Standards
Units will:Units will:

Report all casualties on the battlefieldReport all casualties on the battlefield

Record casualties on a DA Form 1156Record casualties on a DA Form 1156

Place a headsPlace a heads--up phone call to higher up phone call to higher 

Some standards will be the same as Some standards will be the same as 
peacetimepeacetime



Casualty ReportingCasualty Reporting

Personnel away from station:Personnel away from station:

The CAC where the casualty occursThe CAC where the casualty occurs

Will submit an Initial (INIT) reportWill submit an Initial (INIT) report

Permanent station CAC will submit Permanent station CAC will submit 
supplemental (SUPP) reportsupplemental (SUPP) report



Casualty ReportingCasualty Reporting
Special Circumstances:Special Circumstances:

During hostilitiesDuring hostilities

Suspected Friendly FireSuspected Friendly Fire

Air or sea movement to or from overseasAir or sea movement to or from overseas

During field exercises During field exercises 



Casualty ReportingCasualty Reporting

Types of Reports:Types of Reports:
Initial (INIT)Initial (INIT)

Status change (STACH)Status change (STACH)

Supplemental (SUPP)Supplemental (SUPP)

Progress(PROGProgress(PROG))

Health and WelfareHealth and Welfare



Casualty ReportingCasualty Reporting

Rules & steps for INIT:Rules & steps for INIT:

Prepare casualty reports using DCIPSPrepare casualty reports using DCIPS--FWDFWD

Use DA form 1156 as a checklistUse DA form 1156 as a checklist

Include name & authenticating officer in Include name & authenticating officer in 
Remarks sectionRemarks section



Casualty ReportingCasualty Reporting

Rules & steps for SUPP:Rules & steps for SUPP:

Whenever additional information is requiredWhenever additional information is required

Should not include information provided on a Should not include information provided on a 
PROG PROG 

File a copy with the INIT in case fileFile a copy with the INIT in case file



Casualty ReportingCasualty Reporting

Reporting a person as deceased:Reporting a person as deceased:

Medical examiner will make positive IDMedical examiner will make positive ID

““Believe to beBelieve to be”” statement if no positive IDstatement if no positive ID



Casualty ReportingCasualty Reporting

Determination of date and time of death:Determination of date and time of death:

Officially determined by medical examinerOfficially determined by medical examiner

Explain any discrepancy between Explain any discrepancy between 
incident/death date and timeincident/death date and time



Preparing/Sending ReportsPreparing/Sending Reports

Steps for preparing initial theater reports:Steps for preparing initial theater reports:

Input information into DCIPSInput information into DCIPS--FWD from DA FWD from DA 
Form 1156Form 1156

Send electronically and without delaySend electronically and without delay



Casualty NotificationCasualty Notification



Casualty NotificationCasualty Notification

Notification is made for:Notification is made for:
DeceasedDeceased

MissingMissing

DUSTWUN DUSTWUN 

Injured or ill Injured or ill 



Casualty NotificationCasualty Notification
Rules for notification:Rules for notification:

Notify Notify NOKNOK within 4 hrs of INIT by the within 4 hrs of INIT by the CACCAC

Will be in person and in Class A uniformWill be in person and in Class A uniform

Will have two members Will have two members 

Represents the SARepresents the SA



Casualty NotificationCasualty Notification

Selection of the Selection of the CNO/CNTCNO/CNT::

Use trained active duty soldiersUse trained active duty soldiers

Will be equal or higher gradeWill be equal or higher grade

Will consist of a ChaplinWill consist of a Chaplin



Casualty NotificationCasualty Notification

Hours of notification:Hours of notification:

Between 0600hrs to 2200hrs localBetween 0600hrs to 2200hrs local

Will be made with urgencyWill be made with urgency



Casualty NotificationCasualty Notification

Manner of Notification:Manner of Notification:

Will be prompt, appropriate and dignifiedWill be prompt, appropriate and dignified

Always notify the PNOK firstAlways notify the PNOK first

Can be made by phone (situation dictates)Can be made by phone (situation dictates)



Casualty NotificationCasualty Notification

Don'ts of personal notification:Don'ts of personal notification:

Call for an appointmentCall for an appointment

Discuss entitlements  Discuss entitlements  

Use code wordsUse code words



Casualty NotificationCasualty Notification

Responsibility for notification:Responsibility for notification:

Rear detachment CMDS will make notificationRear detachment CMDS will make notification

CMAOC has primary responsibilityCMAOC has primary responsibility



NOTIFICATION DELAYSNOTIFICATION DELAYS

Frequent reasons for delays in notificatioFrequent reasons for delays in notification tn to o 
NOK:NOK:
-- DD Form 93 information incorrect/missingDD Form 93 information incorrect/missing
-- Dysfunctional familiesDysfunctional families
-- Distance to PNOK/SNOK locationDistance to PNOK/SNOK location
-- PNOK/SNOK at work/on vacationPNOK/SNOK at work/on vacation



Release of Casualty Release of Casualty 
Information Information 



RELEASE OF CASUALTY INFORMATIONRELEASE OF CASUALTY INFORMATION

Release of casualty informationRelease of casualty information
-- Public Affairs Office (PAO)Public Affairs Office (PAO)

Casualty information is marked as Casualty information is marked as ““FOUOFOUO””
-- Removed only upon completion of Removed only upon completion of 
notification unless in missing statusnotification unless in missing status

Emphasize confidentiality/sensitivity in Emphasize confidentiality/sensitivity in 
training programstraining programs



Casualty AssistanceCasualty Assistance

U.S.

WAYNEWAYNE



Casualty Assistance PoliciesCasualty Assistance Policies

Reference AR 600-8-1
Assistance provided to PNOK/PADD of 
deceased/missing casualties
CAO will be a Captain or higher, warrant 
officer or senior NCO (SFC or above)
Mature soldiers with six or more years of 
service
Released from all conflicting duties 



Casualty Assistance PoliciesCasualty Assistance Policies

CPO will provide CAO for civilian casualties
Civilians will not be used as CAOs for Army 
personnel
CAO will contact family within 4 hours after 
notification
Dependent upon situation, a family/NOK may 
require more than one CAO



Types of Casualty AssistanceTypes of Casualty Assistance

The Army always provides NOK assistance 
Service provided is determined by the needs 
of the NOK--each case is different
In-person assistance - all AD casualties
• Manpower intensive

Phone/Mail assistance - Refrads/retirees
Open allotmentOpen allotment
Invitational Travel Orders (ITO)Invitational Travel Orders (ITO)



Line of Duty determinationLine of Duty determinationLine of Duty determination



LINE OF DUTY INVESTIGATIONSLINE OF DUTY INVESTIGATIONS
Line of Duty Investigation (LODI) required when Line of Duty Investigation (LODI) required when 
injury, illness, disease, or death involved:injury, illness, disease, or death involved:
•• Intentional misconduct or willful neglectIntentional misconduct or willful neglect
•• Unauthorized absenceUnauthorized absence
•• Condition that existed prior to service (Reserve Condition that existed prior to service (Reserve 

Component)Component)
LODI not required for combat deaths or injuriesLODI not required for combat deaths or injuries
•• Finding is required by law for all deaths (HRC Finding is required by law for all deaths (HRC 

prepares finding for combat deaths)prepares finding for combat deaths)
•• Injury, illness, disease or death must be direct Injury, illness, disease or death must be direct 

result of combatresult of combat



MORTUARY AFFAIRSMORTUARY AFFAIRS



Mortuary AffairsMortuary Affairs

Search & RecoverySearch & Recovery

IdentificationIdentification

EscortsEscorts

Personal EffectsPersonal Effects

Military Funeral HonorsMilitary Funeral Honors



Search & RecoverySearch & RecoverySearch & Recovery



Search & RecoverySearch & Recovery

Commanders will take appropriate action to Commanders will take appropriate action to 
search for and recover remains of their search for and recover remains of their 
Soldiers, DA Civilians, and contractor Soldiers, DA Civilians, and contractor 
personnelpersonnel



IdentificationIdentificationIdentification



IdentificationIdentification
Definitive identification occurs only when:Definitive identification occurs only when:

There is a favorable comparison between There is a favorable comparison between 
anteante--mortem and postmortem and post--mortemmortem

Dental favorable comparison between anteDental favorable comparison between ante--
mortem and postmortem and post--mortem dentalmortem dental

FingerprintFingerprint

DNA recordsDNA records



Escorts for RemainsEscorts for Remains



ESCORT BRIEFINGESCORT BRIEFING

REFERENCES:REFERENCES:

ESCORTS, AR 638ESCORTS, AR 638--2, CHAPTER 122, CHAPTER 12

ESCORTS OF REMAINS, DA PAM 638ESCORTS OF REMAINS, DA PAM 638--2 2 
CHAPTER 6CHAPTER 6



EXCEPTIONS TO POLICYEXCEPTIONS TO POLICY
CMAOC has the authority to make exceptions CMAOC has the authority to make exceptions 
to policyto policy

CMAOC cannot make exceptions to statuteCMAOC cannot make exceptions to statute

Statute examples:Statute examples:
•• 1 escort per remain1 escort per remain
•• 2 days per diem for Family Funeral Travel2 days per diem for Family Funeral Travel

Exceptions are based on what is in the best Exceptions are based on what is in the best 
interest of the surviving family, the unit, and interest of the surviving family, the unit, and 
the Army the Army 



Personal EffectsPersonal EffectsPersonal Effects



Location of Personal EffectsLocation of Personal Effects
Within military controlWithin military control
•• On remainsOn remains
•• Unit area within TheaterUnit area within Theater
•• Home station Home station -- OfficeOffice

Personal Effects DepotsPersonal Effects Depots
•• Established during military operationsEstablished during military operations
•• Centralized processing of PE from the remains, Centralized processing of PE from the remains, 

theater, and government storage for all servicestheater, and government storage for all services
•• CONUS (JPED)CONUS (JPED)
•• In Theater (TPED)In Theater (TPED)
•• Established to lessen burden on units/rear Established to lessen burden on units/rear 

detachmentsdetachments
•• Processes and catalogs all PEProcesses and catalogs all PE



Shipping PEShipping PE

Contact JPPSO to set up appointment for Contact JPPSO to set up appointment for 
shipment. Use inventory sheet as shipping shipment. Use inventory sheet as shipping 
documentdocument
Small amount of PE will be annotated on DA Small amount of PE will be annotated on DA 
Form 54Form 54--R and shipped to PERER and shipped to PERE
Cash will not be mailed.  A money order will Cash will not be mailed.  A money order will 
be sent certified mailbe sent certified mail
Any soiled or offensive PE will be destroyed Any soiled or offensive PE will be destroyed 
and a certificate of destruction will be madeand a certificate of destruction will be made



DISPOSITION OF PERSONAL EFFECTSDISPOSITION OF PERSONAL EFFECTS
(PE Depot established)(PE Depot established)

On Remains

In Unit Area
Home Station

In Unit Forward
Contonment Area

Preparing
Mortuary 
PE Section

CONUS
PE Depot
(JPED)

Theater 
PE Depot 
(TPED)

Summary Court
Martial Officer
Home Station

Summary Court
Martial Officer

AOR

Routine When Operational

TH
EA

TER

PERE

CAO



Timeline for Personal Effects for Theater CasesTimeline for Personal Effects for Theater Cases

Unit SCMOUnit SCMO
InventoryInventory

Unit Turn inUnit Turn in
To nearestTo nearest

MACPMACP

MACP MACP 
shipsships

To TPEDTo TPED

TPEDTPED
Ships toShips to
DoverDover PE isPE is

Cleaned,Cleaned,
Inventoried,Inventoried,
ProcessedProcessed

PEPE
PhotographedPhotographed

PE PE 
ShippedShipped

ToTo
CAOCAO

Arrangement Arrangement 
for delivery of for delivery of 

personal personal 
propertyproperty

Personal Personal 
property property 

toto
Joint Joint 

Personal Personal 
Effects Effects 
Depot Depot 

IncidentIncident

VerifyVerify
PEREPERE

16



SUMMARY COURT MARTIAL SUMMARY COURT MARTIAL 
OFFICEROFFICER

AR 638AR 638--22
DA Pam 638DA Pam 638--22

Disposition of Personal EffectsDisposition of Personal Effects



Purpose of the SCMOPurpose of the SCMO

To care for SoldiersTo care for Soldiers’’ Personal EffectsPersonal Effects
(PE) as required.  Not a legal (PE) as required.  Not a legal 
representative of the estate.representative of the estate.



Persons Required to have a SCMOPersons Required to have a SCMO

Deceased SoldiersDeceased Soldiers

A Soldier missing, captured, or hospitalized and not A Soldier missing, captured, or hospitalized and not 
expected to return to the unitexpected to return to the unit

A deceased or missing Army civilian or Army A deceased or missing Army civilian or Army 
contract employee who is subject to military lawcontract employee who is subject to military law

A civilian not subject to military law who dies at a A civilian not subject to military law who dies at a 
place under military controlplace under military control



Funeral HonorsFuneral HonorsFuneral Honors



Funeral HonorsFuneral Honors

It is Department of the Army policy toIt is Department of the Army policy to
provide (at a minimum):provide (at a minimum):

A nineA nine--SOLDIER team for all deceased active SOLDIER team for all deceased active 
duty SOLDIERSduty SOLDIERS



Fatal Accidents BriefFatal Accidents BriefFatal Accidents Brief



FATAL TRAINING/OPERATIONAL ACCIDENTFATAL TRAINING/OPERATIONAL ACCIDENT

CSA directed policy CSA directed policy ---- Mar 01, 2001Mar 01, 2001
-- Present facts and findings of 15Present facts and findings of 15--6 6 
investigation prior to public releaseinvestigation prior to public release
-- Present results to NOK with care and Present results to NOK with care and 
compassioncompassion

Briefing Briefing TeamTeam ---- (at minimum)(at minimum)
-- 0606--level commander (deceasedlevel commander (deceased’’s Brigades Brigade

Commander) Commander) 
-- DA COD rep as determined by TAGDA COD rep as determined by TAG
-- NOKNOK’’ss CAOCAO
-- ChaplainChaplain



ALARACT 142/2006ALARACT 142/2006

This message directs commanders of all This message directs commanders of all 
Army active and reserve component units that Army active and reserve component units that 
are currently deployed initiate AR 15are currently deployed initiate AR 15--6 for 6 for 
ALLALL hostile deaths.hostile deaths.



OutlineOutline

Concepts of Casualty Operations Concepts of Casualty Operations 
ManagementManagement

Echelon responsibilitiesEchelon responsibilities

Flow of casualty informationFlow of casualty information



ResponsibilitiesResponsibilities

Unit Commanders Unit Commanders 
BattalionBattalion
BrigadeBrigade
CACsCACs

Groups at Groups at 
Multiple LevelsMultiple Levels
ARMYARMY
CoordinationCoordination



Unit ResponsibilityUnit Responsibility

Soldier Readiness ProgramSoldier Readiness Program

DD Form 93DD Form 93, , Record of Emergency DataRecord of Emergency Data

SGLV 8286SGLV 8286, , ServicemembersServicemembers’’ Group Life Group Life 
Insurance Election and Certificate Insurance Election and Certificate –– Highly Highly 
encourage maximum amountencourage maximum amount

WillsWills –– Encourage Wills and importance of Encourage Wills and importance of 
leaving in family memberleaving in family member’’s custodys custody



EFFECTIVE 21 OCTOBER 2005EFFECTIVE 21 OCTOBER 2005

every Soldier every Soldier MUST MUST 

Regardless of marital status, Regardless of marital status, 

elect a PADDelect a PADD

(Person Authorized to Direct Disposition)(Person Authorized to Direct Disposition)

The Soldier will use Block 13 on DD FormThe Soldier will use Block 13 on DD Form
93 to identify the PADD.  Information93 to identify the PADD.  Information
will include name, relationship, addresswill include name, relationship, address
and phone number.and phone number.



PADDPADD
Spouse for married soldier
Blood relative designated on DD 93 for 
Single soldiers
Eldest child over 18
Elder/custodial parent
Eldest sibling
Eldest grandparent
Other blood relations in order of seniority
Remarried widow
Other interested persons
Secretary of the Army   



Letters of CondolenceLetters of Condolence

Primary situations:Primary situations:

Chain of command wish to express sympathy Chain of command wish to express sympathy 
to NOKto NOK

Immediate commander of a DA civilian Immediate commander of a DA civilian 
employeeemployee



Content for Letters of SympathyContent for Letters of Sympathy

Do include:Do include:

Answers to usual questionsAnswers to usual questions

Soldier did not sufferSoldier did not suffer

Last rites/memorial services heldLast rites/memorial services held



Content for Letters of SympathyContent for Letters of Sympathy

Do NOT include:Do NOT include:

Inappropriate complimentsInappropriate compliments

Ghastly descriptionsGhastly descriptions

Photographs of the tragedyPhotographs of the tragedy



Battalion SBattalion S--1 1 
Maintain personnel asset visibility on all Maintain personnel asset visibility on all 
assigned or attached personnelassigned or attached personnel

Ensure all personnel are trained on DA1156Ensure all personnel are trained on DA1156

Receive casualty information from Receive casualty information from 
subordinate or attached unitssubordinate or attached units

Verify casualty information Verify casualty information 

Submit initial casualty reportsSubmit initial casualty reports



Battalion SBattalion S--1 Cont.1 Cont.

Coordinate with battalion aid station /medical Coordinate with battalion aid station /medical 
company to monitor status of casualtiescompany to monitor status of casualties

Provide supplemental casualty reports Provide supplemental casualty reports 
informationinformation

Verify casualty information has been added to Verify casualty information has been added to 
the automated casualty log (units using the automated casualty log (units using 
DCIPSDCIPS--F database)F database)



Brigade SBrigade S--1 Cont.1 Cont.

Verify casualty information has been added to Verify casualty information has been added to 
the automated casualty log (DCIPSthe automated casualty log (DCIPS--F)F)

Process posthumous promotions, awards, Process posthumous promotions, awards, 
and US citizenship, if appropriateand US citizenship, if appropriate

Appoint an investigating officer to conduct AR Appoint an investigating officer to conduct AR 
1515--66



Brigade SBrigade S--11

Receive and verify casualty informationReceive and verify casualty information

Submit casualty reports to the DivisionSubmit casualty reports to the Division

Submit supplemental casualty reportsSubmit supplemental casualty reports

Coordinate with Brigade SCoordinate with Brigade S--4 for movement of 4 for movement of 
PersonalPersonal



Standards of Service 

Casualty Assistance Centers will-
Account for every casualty
Have 24/7 operations capability
Notify the individual's NOK
Assign CAO
Include information concerning the 
circumstances 
Ensure a heads-up phone call is initiated



Groups at Multiple LevelsGroups at Multiple Levels

Casualty and Memorial Affairs Operations Casualty and Memorial Affairs Operations 
Center (CMAOC)Center (CMAOC)

Medical evacuation unitsMedical evacuation units

Casualty Liaison Teams (Casualty Liaison Teams (CLTsCLTs))



Principles of support 

The Army will–

Operate the casualty reporting system
Operate the Casualty Operations Division
Operations Center (COD OC) 24/7
Ensure timely notification 
Provide casualty assistance 



CoordinationCoordination

MedicalMedical

LogisticalLogistical

Provost MarshallProvost Marshall



OutlineOutline

Concepts of Casualty Operations Concepts of Casualty Operations 
ManagementManagement

Echelon responsibilitiesEchelon responsibilities

Flow of casualty informationFlow of casualty information



Theater Casualty Theater Casualty 
TimelineTimeline

Death
Reporting

From Unit to 
DA 

Notification
To NOK 

Assign
Casualty 

Assistance 
Officer
(CAO) 

Payment of 
Death Gratuity

(72 hours)

Remains shipped
to preparing 

Mortuary

Official 
Identification 
by Medical 
Examiner

Funeral Service /
Burial

Disposition Instructions 
by Person Authorized to 

Direct Disposition
(PADD)

Remains Shipped 
to Local Funeral 

Home 
CAC

Arranges 
Escort

CAC Provides
Travel Arrangements
for Family To Funeral

CAC
Arranges 

Burial Honors

CAO
Assists Applying 

for Benefits

Arrangement for 
Delivery of 
Personal 
Property

Full Military Honors
Officer in Charge (OIC)

Pallbearers/Firing Party, Bugler, Chaplain
Presentation of Flag(s), Playing of Taps

Death Gratuity
$100,000 Gift

(Entirely Tax-Free)

Letter of 
Condolence



Remains Handling Process From Remains Handling Process From 
TheaterTheater

• Recover from incident site to
theater evacuation point

• Theater request transportation
• Transport to Mortuary via

strategic airlift

• Remains arrive at Mortuary 
and begin processing for ID
• FBI team and Odontologist   
make forensic identification

After Autopsy
• Disposition obtained from family
• Partial remains election (if required)
• Remains prepared (embalmed)
• Remains dressed / casketed
• Escort launched
• Dover makes flight arrangements
• Escorts depart w/ remains (usually 

the next day)

HomeHome
• Escorts departs w/ remains 
to receiving funeral home

7 days = average7 days = average
processing timeprocessing time All  times are averages, some 

processes may take longer than 
others; shipping is based on 
availability of aircraft capable 

of transporting remains..

Autopsy
1/2 Day

Identification

1/2 Day

Recovery to Mortuary
2 days

Preparation and
arrange for shipment

3 Days

Travel
1 Day

• Autopsy to determine 
cause and manner of death

Incident



Return of Remains to CONUSReturn of Remains to CONUS

EOD

EXPLOSIVE
ORDNANCE  CHECK

OF REMAINS

REMAINS PLACED 
IN HUMAN REMAINS

POUCH (HRP).

REMAINS 
PROCESSED

AT MACP

REMAINS TEMPORARLY
STORED TO AWAIT

TRANSPORT TO AERIAL
PORT OF EMBARKATION.

REMAINS
TRANSPORTED

TO APOE 
FROM  TMEP

ORGANIZATION EQUIPMENT 
LEFT WITH REMAINS TO ASSIST 

ARMED FORCES MEDICAL EXAMINER 
IN IDENTIFICATION AND

FORENSIC INVESTIGATION

REMAINS PLACED IN 
TRANSFER CASE

EOD

EXPLOSIVE
ORDNANCE  CHECK

VERFIED
TAGGING &

DOCUMENTATION

REMAINS TEMPORARLY
STORED IN HOLDING AREA

AWAITING PROCESSING
WHEN REQUIRED

PERSONAL EFFECTS  (PE)
ON REMAINS

INVENTORIED, BAGGED, SECURED
AND EVACUATED TO TMEP WITH REMAINS

CASE FILE
PLACED IN HRP

REMAINS RECOVERED
BY UNIT ON BATTLEFIELD

WEAPONS SEGREGATED
FROM PERSONAL EFFECTS; 

RETURNED TO SUPPLY SYSTEM

AERIAL PORT 
OF EMBARKATION

APOE

REMAINS TRANSPORTED
TO MORTUARY

REMAINS NOT WASHED
NOR CLOTHING REMOVED

IN THEATER 

NO DENTAL
CHARTING

PERFORMED
IN THEATER

REMAINS TRANSPORTED
TO MORTUARY AFFAIRS

COLLECTION POINT
(MACP).

REMAINS
TRANSPORTED

TO TMEP

REMAINS & PE RECEIVED,
QUALITY CHECK OF 
DOCUMENTATION,
PREPARE FOR EVACUATION,
COORDINNATE SHIPPING,
PREPARE FOR SHIP INGP



REMAINS TEMPORARLY
STORED TO AWAIT

PROCESSING EOD

EXPLOSIVE
ORDNANCE 

CHECK OF REMAINS
(XRAY).

FINGERPRINT
IDENTIFICATION

FBI

ARMED FORCES MEDICAL 
EXAMINER 

FORENSIC AUTOPSY

DOCUMENTATION CHECKED, 
REMAINS BARCODED

AND LOGGED IN DATA BASE. 

PERSONAL EFFECTS (PE)
TRANSFERRED FROM AFME

TO PORT MORTUARY CONTROL.
-

NON SENTIMENTAL PE TRANSFERRED
TO PE DEPOT

REMAINS PHOTOGRAPHED

IDENTIFIED  REMAINS
TRANSFERRED TO MORTUARY PERSONNEL

FOR EMBALMING OR CREMATION.

UNIFORM PREPARED
AND REMAINS DRESSED

REMAINS CASKETED 
BASED ON VIEWABILITY

(WRAPPED  OR UNWRAPPED).

CASKETED REMAINS PLACED IN SHIPPING
CONTAINER (AIR TRAY) AND STORED UNTIL

SHIPMENT.

AMC

REMAINS ARRIVE AT APOD
AND TRANSPORTED TO 

PORT MORTUARY 
FOR PROCESSING.

REMAINS REMOVED 
TRANSFER CASE

TRANSFER CASE
CLEANED AND RETURNED

TO SUPPLY SYSTEM
FOR REUSE.

CREMATED REMAINS
PROCESSED AND PLACED

IN URN.

URN PLACED IN SHIPPING
BOX TO BE HAND CARRIED

BY ESCORT.

AERIAL PORT 
OF DEBARKATION

DOVER AFB

DENTAL IDENTIFICATION

Remains Processing at the Preparing MortuaryRemains Processing at the Preparing Mortuary



ESCORT BRIEFING AT 
PREPARING MORTUARY

SENTIMENTAL PE
TRANSFERRED TO ESCORT.

REMAINS, PE AND ESCORT
GROUND TRANSPORTATION
TO AIRPORT OR DIRECT TO 

FUNERAL HOME.

CASKETED REMAINS IN AIR TRAY
LOADED HEAD TOWARDS NOSE

OF AIRCRAFT.

ESCORT AND REMAINS ARRIVE 
AT LOCAL AIRPORT. 

REMAINS UNLOADED AND MOVE 
TO THE CARGO AREA. 
ESCORT AND FUNERAL
DIRECTOR CONDUCT 

JOINT INSPECTION
PRIOR TO TRANSFER OF
REMAINS TO FUNERAL
DIRECTOR CONTROL.

FLAG CASE 
PRESENTED
TO FAMILY 

TO HOLD
INTERMENT FLAG.

REMAINS TRANSPORTED TO
FUNERAL HOME. 

ESCORT
TRANSFERS

SENTIMENTAL PE 
TO FUNERAL
DIRECTOR.

CASKETED REMAINS REMOVE
FROM AIR TRAY AND DRAPED

WITH US FLAG PRIOR TO MOVE
TO FUNERAL HOME.

HONORS RENDERED AT INTERMENT
SITE.

FUNERAL HONORS DETAIL PROVIDE INTERMENT
HONORS.

AT FUNERAL HOME ESCORT 
RE-INSPECTS CASKET.

FUNERAL DIRECTOR
INSPECTS REMAINS. ESCORT

INSPECTS UNIFORM 
AND ENSURES CASKET 

IS DRAPED PRIOR 
TO RETURN TO HOME

STATION.

Remains From Preparing Mortuary Remains From Preparing Mortuary 
To Place Of IntermentTo Place Of Interment



ReferencesReferences
AR 600AR 600--88--1, Army Casualty Program1, Army Casualty Program

AR 638AR 638--2, Care and Disposition of Remains and 2, Care and Disposition of Remains and 
Disposition of Personal EffectsDisposition of Personal Effects

AR 600AR 600--88--4, Line of Duty4, Line of Duty

FM 1.0 (DRAFT)FM 1.0 (DRAFT)

AR 600AR 600--25, Salutes, Honors and Visits of Courtesy 25, Salutes, Honors and Visits of Courtesy 



AKO Web PortalAKO Web Portal

TO FIND ARMY 
CASUALTY 
PORTAL ON AKO

U.S. Army 
Organizations

Personnel and 
Terms

Army 
Casualty

CMAOC

Be sure to 
bookmark the 
page for easy 
recall.

Click on Files



Points of ContactsPoints of Contacts
Casualty Issues, Army Casualty and Memorial Affairs Casualty Issues, Army Casualty and Memorial Affairs 
Operations Center (CMAOC)Operations Center (CMAOC)
DSN 221DSN 221--7990, COMM (703) 3257990, COMM (703) 325--7990, fax 7990, fax –– 0134; Email 0134; Email 
addresaddress: s: cocopnscocopns@hoffman.army.mil@hoffman.army.mil

LODI issues, CMAOC, DSN 221LODI issues, CMAOC, DSN 221--5302, COMM (703)3255302, COMM (703)325--5302 5302 
or by fax at extension or by fax at extension –– 2205/5315.  2205/5315.  

Mortuary Affairs issues, CMAOC, DSN 221Mortuary Affairs issues, CMAOC, DSN 221--1882/5313, COMM 1882/5313, COMM 
(703)325(703)325--1882 or by fax at extension 1882 or by fax at extension –– 2205/1882. 2205/1882. 
Email addresEmail address: s: peddopn@hoffman.army.milpeddopn@hoffman.army.mil

POW/MIA issues, CMAOC, DSN 221POW/MIA issues, CMAOC, DSN 221--1795, COMM (703) 3251795, COMM (703) 325--
1795, toll free 8001795, toll free 800--892892--2490 or by fax at extension 2490 or by fax at extension –– 1808.  1808.  
Email addresEmail address: s: tapcper@hoffman.army.miltapcper@hoffman.army.mil

mailto:cocopns@hoffman.army.mil
mailto:PEDDOPN@HOFFMAN.ARMY%3eMIL


There’s no more effective way of 
creating bitter enemies of the Army 
than by failing to do everything we 
can possibly do in a time of 
bereavement, nor is there a more 
effective way of making friends for 
the Army than by showing we are 
personally interested in every 
casualty which occurs.”

GENERALGENERAL  OF THE ARMY  OF THE ARMY
GEORGE C. MARSHALLGEORGE C. MARSHALL
ARMY CHIEF OARMY CHIEF OF STAFF STAFFF

19441944



Terminal Learning ObjectiveTerminal Learning Objective

Action:  Manage the Casualty Operations (Wartime)Action:  Manage the Casualty Operations (Wartime)

Conditions:  Given a requirement to manage the Casualty Conditions:  Given a requirement to manage the Casualty 
Operations (Wartime) and access to AR 600Operations (Wartime) and access to AR 600--88--1(Army 1(Army 
Casualty Program)Casualty Program)

Standard:  Manage the Wartime Casualty Reporting Standard:  Manage the Wartime Casualty Reporting 
System to include defining the basic concepts of casualty System to include defining the basic concepts of casualty 
operations management; Echelon responsibilities; and the operations management; Echelon responsibilities; and the 
flow of casualty informationflow of casualty information



Questions?Questions?Questions?
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